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paccMoTpenHs obpauienun rpakian B Bosrorpaackom
(puinane ®rAV «HMUL] «MHTK Mukpoxupyprus
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C nenwsto nansHeimero YCOBCPIICHCTBOBAHUA pabOThI ¢ OOpallleHUAMY TpakIaH B
Bonrorpajickom pununane ®IrAY «HMUI] «MHTK «MHUKpOXHpYpIHsi Illaza» MM. aKay,
C.H. ®enoposa» Munsapasa Poccun

INPUKA3BIBAIO:

I. Vreepauts u BBectw B naciictue «ITonoxenne o MIOPSA/IKE paccCMOTPEHUS
oOpaimiennit  rpaxaan B Bosrorpanckmii Gumman  OI'AY  «HMHUL[ «MHTK
«Mukpoxupyprus rmaza» um. akan. C.H. ®enopoBa» MumnzzpaBa Poccun (nanee -
[Tonosxenue) (npunoxenue k npukasy).

2. JIOJKHOCTHBIM JIMIIAM | CTPYKTYPHBIM IIOJIpA3/ICJICHUAM, paboOTaloMM ¢
00pallleHUSIMH TPaXJIaH, PyKOBOJICTBOBATBCS HACTOAIM I10I0/KEHHEM.

3. HavaibHuKy BBIYMCIIHTENLHOTO IEHTpa [OdepoBy O.B. onyGnukoBars na caiite
dumana yreepxkaennoe [Tonoxkenue. '

4. OTieny KaipoB 10BECTH HACTOSAIMIT PUKA3 /10 CBEICHS 3aMHTEPECOBAHHBIX JINII,

5. KonTpoib 32 HCTIOMHEHNEM HACTOSIIETO MPUKa3a OCTABJIAIO 32 COOOI.

Jlupexrop.

1pocdeccop e g B.I1. ®oxun

Hen, C.A. Corosn
H.E. ll]aBa




«YTBEPXJIEHO»

IIPHKa30M JipekTopa Bosrorpanckoro gummana
PI'AY «HMHUIL] «<MHTK «MuKpoOXHpyprus riazay
uM. akall. C.H.®enoposa» Munsnpasa Poccuu

Ne 7 wirayor « A3y . cooo i 204 roza
Td_Kaily LR e A

0 NOpSKE paccMOTPeHHs 06 pamenuii rpaxkaan B
Boarorpaackom ¢punnane ®rAY «HMHUIL «<MHTK «Mukpoxupyprusi ri1aza»
nm. akaj. C.H.®enopora» Munsapaea Pocenn

L.OBLIME NOJOXXEHUSI U OCHOBHBIE ITOHSITHS OBPAIIEHUN

1.1. Hacrosimee ITonoxenue o HOPS/IKE pacCMOTpenus obpamenuii rpaxgan B Bonrorpas-
ckoM ¢umane ®I'AY «HMHUI[ «MHTK «MuKpOXHpYprUs Iiasa» uM. akaj. C.H.®enoposa»
Munznpasa Poceun (nanee - Ilono:xenue) pa3pa6oTaHo B cOOTBETCTBHH C (enepanbubIM 3aK0HOM
Poccuiickoit ®enepaumn or 02.05.2006 roma Ne 59-¢3 «O mopsike paccMoTpenns oGparueHuit
rpaxzaan Poccuiickoit ®enepaunuy, ITonoxennem o MIOPSIZAKE pacCMOTPEHHUs OOpAILCHNMIA rpaK/iaH
B TOJIOBHOH opranmzanmu ®I'AY «MHTK «Mukpoxupyprus rimaza» um. akan, C.H.®enoposa»
Mumnsnpasa Poccnu, yrBepxaeHubim ITPHKA30M I'eHepaibHOro upexropa Ne 247 or 28.11.2016 .,
ITPHKA30M renepanbHoro gupekropa Ne 57 or 22.02.2018 r.,

1.2. Tlonoxenne PETJIAMCHTHPYET paboTy ¢ oOpalleHUsAMH TpaXkiaH B Bourorpanckom ¢u-
mane @AY «HMUI] «MHTK «MuKpoxupyprus riaza» uMm. axaj. C.H.®enopoa» Munsapasa
Poccuu (nanee — Bosrorpanckuit bunman).

1.3. OcHoBHBIE nOHATHS, ucnosibsyemeie B Ionoxenunu:

- Obpamienne rpaxianuna (rpasxnan) (nanee - oOpainenue): 3asBienue, NPEIOKEHHE, Ka-
n00a, bilarosapHocTs.

- IlnceMennoe o6parenue - oOpailieHue, H310)KEHHOE B IHCHMEHHOM (hopme.

- 3asiBnenye - npocsba rpakIaH|HA O CONEHCTBHN B PCAIM3aIMH €TI0 NpaB M 3aKOHHBIX HHTe-
PCCOB, a TaKXe COODILIEHHE O TeX MJIM MHBIX HEJOCTATKAX B pabote Boarorpanckoro hunmana.

- llpennoxenne - pexomenparus TPaXIaHHHA [0 COBCPIICHCTBOBAHMIO JEATEILHOCTH Yy-
PCIKJICHN, HECBA3aHHAs C HAPYIICHUEM IIPaB M 3aKOHHBIX HHTEPECOB I'paXk[aHuHa.

- Kano6a - mpocsGa rpaxIaHuHA 0 BOCCTAHOBJICHHM M 3alIUTE ero HapyIIEHHBIX Ipas,
CBODOJT MJTM 3aKOHHBIX HHTEPECOB, @ TAKKE HECOITIACHE ¢ PCIICHHEM HITH JIEHCTBHEM JIOJDKHOCTHBIX
JIHIL.

- DnexTpoHHOE O6paIeHue - oOpallieHHe, IOCTYIHBINEE B (opme anekTpOHHOTO IOKYMeHTA
110 SJICKTPOHHBIM KaHaJlaM CBS3H.

- YcrHoe obpamienue - obpamenue TPaXIaHNHA, H3JIOKEHHOE B YCTHOI (opme BO Bpems
JIITHOTO pHEMA I'pask/la J0JKHOCTHEIMA JUnamMu Bosrorpasckoro ¢bminana.

- JInunpli npuéM rpaxnan - NPUEM TpaXkIaH AO0JDKHOCTHBIMH JIMIAMHU Bonrorpanckoro ¢u-
Jmana.

- KosnexruBnoe o6pamenue - oOpamenue AByX miu Golee IpaX<1aH 10 o0IEMY JUIsl HUX BO-
pocy.

- IloBropnoe opauienue - o6pamenme, HOCTYIHBILEE OT OJTHOTO M TOTO K€ JIHLA 10 OTHOMY
H TOMY K€ BOIPOCY, HJIH OOpalllenHe, B KOTOPOM yKa3bIBaeTcs Ha HCJIOCTaTKH, JOIYIICHHBIEC TPH
PAaCCMOTPEHHH TIPEABIAYIIEro obpalieHus, 160 coobaeTcs o HECBOCBPEMEHHOM PacCMOTPEHHH
TIPCIBIAYIIEro 0OpalleHus, eClIH CO BPEMEHH ero NOCTYIUICHHUS UCTEK YCTAHOBJICHHBIH 3aKOHO/1a-
TEILCTBOM CPOK pacCMOTPEHHS.

1.4. I'paxxnane uMeloT mpaBo oGpamaThes JIHIHO HIIH 4€pe3 3aKOHHOI'O MPeJICTABUTENS Ha
OCHOBAHHH JI0BEPEHHOCTH, OQOPMIICHHOM y HOTapHyca, a TaKke HaNpaBJIATh UHIWBHyaIbHBIE
KOJIICKTHBHBIE oOpaienus B Bosrorpanackuit dunman no 1nouTe, 10 (hakcy, Mo KaHalaM MeKTPOH-
HOH CBSI3W MJIM HA JTMYHOM IIpUEMeE Y JIOJDKHOCTHOTO U1l Bonrorpaackoro ¢unnana.

1.5. 'paxiane peanusyior npaso Ha obparienne cBo6o1HO U no6poBosnsHO. OcymecTienne
I'pak/laHaMHu 1paBa Ha oOpallleHHE He I0JIKHO HapyIaTh IIpaBa U CBOGOIBI APYTHX JIMIL.



1.6. Paccmotpennio mojuresar o6parmenus mno BONIpOCcaM, HaXOAAIIMMCS B BEJIICHHH M KOMIIE-
TeHUUKM Bosrorpazckoro ¢gunuaia.

1.7. Tlnchmennble obpamenus HanpasIsioTcs O anpecy: 400138, r. Bosrorpan, yu. um.
SemutsakH, 1. 80 ¥ Ha SIEKTPOHHYIO NIOYTY Bourorpasickoro ¢punmana.

1.7.1  OdunuansHoi  21MeKTpoHHOH  mOYTOMH Bonrorpanckoro  ¢unmana  seusercs
mntk@isee.ru, KoTopas ycTaHOBJICHA B OTIICIE kazpoB. Ha a1y anekTpoHHyo nouTy Hanpasnsores
oOpailenns rpaxzan. Ykasammsle oGpalieHns 1 OTBEThI Ha HHX I10JUIEKAT PETUCTpALMH B )KypHAJIE
BXOJIALICH M HCXOAAIIEH KOPPECTIOH ICHITHH,

Taxoke U1 NMCHbMEHHBIX 0GpaIEHHUI B JNIEKTPOHHOR (pOopMe B HHPOPMAIMOHHO-CIIPABOYHOIH
CIIyx0€ O(TAILMOTOTHYCCKOTO AHATHOCTHIECKOTO OT/ICICHUS YCTAHOBJIEHA 3JIEKTPOHHASA TOUTA
info(@isee.ru_ 1o Bompocam opraHusanmu NpHEMa, CTIHCKAa HCOOXOMMUMBIX aHAIM30B JUIS TOCIIHTA-
JIA3AIAH, CTOMMOCTH MEJIMIIHHCKHX M NIPOYHX YCIIYT, rpadmka paGoThl (punmana u npounx Bompo-
CaM, CBA3AHHBIX C T0JTy4CHHEM HH(pOpMalK o fesTenbHOCTH (rmana. TTo ocTaibHBIM Borpocam
oOpalleHHs rpak/1aH HOUIeXKAT NIEPECHUIKE Ha ajpec OULMATBEHOM 3IEKTPOHHOMN MOYTH! huiHaa.

1.7.2 Tloctynaronme o6pamenus TPaXKJIaH Ha JJIEKTPOHHBIE TOYTHl HOJKHOCTHBIX JIMIL
Bourorpanckoro ¢unuana nomesxar TIepEHANpPABJICHUIO Ha OUIHATLHYIO MIEKTPOHHYIO OYTY.

1.7.3  JlolokHOCTHBIE NTHIA Bounrorpanckoro ¢unmnana, mony4usmme Ha cBoio 3JIEKTPOH-
HYIO TIOYTy 0GpameHns rpaiaH, HeCyT MePCOHATBHYIO OTBETCTBEHHOCTD 32 CBOEBPEMEHHOE Tepe-
HalIpaBJICHHE NOCTYMUBIIMX 0OpaleHnH rpaKian Ha OQHIUAATIBHBIH apec SNEKTPOHHOMN OYTEL.

2. IEPEYEHDb OBPALIIEHMIA,
HE IIOJVIEXKAIUX PACCMOTPEHHIO B YUPEKJIEHUU

2.1. Obpamenns, conepkamye BOPOCHI, pelieHHe KOTOPBIX HE BXOJHUT B KOMIIETCHIHIO YY-
PEXIICHUSI.

2.2. Ecim TeKCT MUCBMEHHOTO 06palieHns He MoIaeTes IIPOUTCHHUIO (HO HAa KOHBEPTE MOXK-
HO NPOYECTh (JaMMIINIO WK IIOYTOBKIH ajipec rpakIaHuHa).

2.3. AHoHMMHBIE OOpalieHus, T.e. obpaIenus, B KOTOPBIX OTCYTCTBYET MOMIHCH aBTOpa, HE
yKa3aHa ero (aMuiHs, MOYTOBBII WM 5IEKTPOHHBIA axpec, Ha KOTOPBIA I'pa)JJaHUHY TOJDKCH
OBITh HalpaBjIeH OTBET.

2.4. IlncomenHbIe 06panieH s, B KOTOPBIX COAEPKATCS HelleH3ypHbIe, TH00 OCKOPOHTEILHBIC
BBIPAKEHHS, YTPO3bI KU3HHU, 3I0POBBIO M MMYLIECTBY JIOJDKHOCTHOTO JIMIA, a TAKXKE YICHOB €I0
cempH. B aTom eiywae Bonrorpaznckuii dunuan Bipase octasuTh oOparmenue 6¢3 OTBETA MO Cylie-
CTBY IIOCTABIICHHLIX B HCM BOTIPOCOB M COOOIIMTH IpakKAaHHHY, HAllpaBUBIIEMY OOpalleHne, o He-
JAOIIYCTUMOCTH 3JIOYIIOTPEOIECHUS TpaBOM.

2.5. OGpamenus, conepakalye BONPOCH], Ha KOTOPHIC IpaXIaHuHy HEOIHOKPATHO JaBAJIUCh
TIMCbMCHHBIC OTBETHI 110 CYLIECTBY Ha paHee HalpaBlisieMble 0OpaleHus.

2.6. O6pamenns, coepxanine 06xKaloBaHne cyIeGHOrO pereHus.

2.7. Obpamenus, cojiepskalye BONpPOC, OTBET HA KOTOPBIH He MOXET GHITh jan Ges pa3sria-
LICHMS CBECHUH, COCTABJISIONMX OXPAHAEMYIO (e/lepabHBIM 3aKOHOM TaiiHy.

2.8. Obpamenus, nepeunciennsle B nynkrax ¢ 2.1. mo 2.7., BO3BpAILAIOTCA UCHOJHHUTENIEM
ajpecaty B TCYCHHE CEMH pabO4MX AHEH co JIHS perucTpanuu. B conmpoBOAMTENIHHOM MHCHME HC-
TIOJIHATEJIb YKa3bIBAacT IIPUYHHBI BO3BPATA.

2.9. Ecii B oGpaliennn cofiepKaTcs CBEACHHS O TIOTOTABIHBACMOM, COBEPIIAEMOM HITH CO-
BEPIICHHOM ITPOTHBOIIPABHOM JICAHHH, & TAKXKE O JIMIE, Er0 MOATrOTaBINBAIONIMM, COBEPIIAIOIIHM
I COBEPIIUBITAM, OOpaIlCHAE MOJUIEKUT HANPaBJICHHIO B TOCY1apCTBEHHbIH OPraH B COOTBETCT-
BUH C €r0 KOMIICTCHIUEH.

2.10. Obpainenus, npuciaHHble He 110 AJPeCy, BO3BPALIAIOTCS Ha IIOYTY HEBCKPBITHIMH,

3. TPEBOBAHUSI K INCBMEHHOMY U JJEKTPOHHOMY OBPALIEHUSIM

3.1. B o6sazamenvrom HOpAOKe RUCbMEHH0e 0dpauierue N0KHO COAEPKATD:

- HanMeHoBaHHe Yupexaenus - OIAY «HMHUIL[] «MHTK «MuKpoXupyprusi riasa» um.
akan. C.H.@enoposa» Mumnsnpasa Poccun, Bonrorpanckuit duman ®IAY «HMHI] «MHTK
«Mnkpoxupyprus rmasa» um. akan. C.H.denoposa» Munszpasa Poccuu;

- (hamMuIIHIO, UM, OTYECTBO (IIPH HAJIMYHMH) U JIOJKHOCTH COOTBETCTBYIOLIETO JIHIIA, KOTOpO-



MY HaIIpaBJIEHHO COOOIIEHHE;

- (haMuIIHIO, UMS, OTYECTBO obparmaronierocs;

- TIOYTORBIIT aJipec U HHIEKC, II0 KOTOPOMY €My J0JIKeH GbITh HallpaBJIeH OTBET;

- TEKCT oOpaInieHus;

- IMYHYIO TOJIIIUCE U JIary.

3.2. B obasamensom nopadke anekmponnoe obpauienue donxicio codepaicamsp:

- (haMHITHIO, UM$, OTYECTBO (mpn HayIMYHK);

- @JIPEC SNICKTPOHHOH MOUTHI, €CIIH OTBET JOJDKEH OBITH HAIpPABJeH B dbopme anekTponHOTO
JIOKYMEHTa;

- IIOYTOBLIH aJIpec ¥ HHJIEKC, €CIIA OTBET JOJIKEH ObITh HAaIIpaBJICH B THCbMEHHOH (opMme.

3.3. I'paxxiauuH BlpaBe MPHIIOKATD K TakoMy 0OpaIleHHIO HEOOXOUMBIE JTOKYMEHTBI H Ma-
TCPHAJIBI B SJIEKTPOHHOM (opMe, MO0 HANPaBUTH yKa3zaHHBIE JOKYMEHTHI 1 MaTepUalibl, W UX
KOTIHH B MUCHbMEHHOH (hopMe.

4. PETUCTPAIIMA NOCTYIIUBIINX OBPAUIEHUM

4.1. IluceMeHHBIE O6paIeHus 1 AOKYMCHTBI, CBA3aHHbIC C HX PaCCMOTPEHHEM MOCTYIHBIITHE
B Bonrorpaackuii ¢punman no moure, DJIEKTPOHHBIM ITOYTaM HJIM JIMYHO, MOJUICKAT 00A3aTe/ IbHOI
PETUCTPALMH CIICIIHATIMCTOM 110 KaJpaM B TEYEHHE 3-X JHEH ¢ MOMEHTa UX TIOCTYIUICHHS.

4.2. Ha nocrynusmee B Bonrorpanckuii ¢uiman obpamenne B mpaBoM HIKHEM YTy 1iepBOH
CTPaHHIIbI IHCbMa NPOCTABIIACTCS PETMCTPAIMOHHBIN IITAMIT C yKA3aHHEM BXOJIAIICTO HOMEpa H
AaThl peructpanuy. Ecim obpamenue npuciaso mo 3JIEKTPOHHOM 110YTE B PETHCTPAIIMOHHOM HO-
MCpe JIe/laeTes CChIIKA Ha JJIEKTPOHHYIO 1OUTY (@).

4.3. Peructpanus oGpaiennit mpousBoguTCs B KypHaJle PEerHCTpalMu BXOJMIICH Koppec-
NOHICHIIUH.

4.4. Tlpu perucTpanyiy MOCTYMHUBIIEIO oOpalllcHus B XypHaJl BHOCSTCS CIEYIONIHE OCHOB-
HBIE PEKBH3HTEI:

- laTa pErucTpaluy 0Opamienns, ero perucTPaMOHHEIH HOMED;

- BHJL TIOJTyH4€HHs 0OpalleHus (104Toi, GakcoM, SMeKTPOHHOM MOYTOMH, JTHYHO HITH yepes 3a-
KOHHOTO IIPEJICTaBUTEJIA );

- (hamuITHs, MM, OTYECTBO 3aABUTEIISL, €TI0 KOHTAKTBI: azpec, TenedoH WIN JIEKTPOHHAS NOY-
Ta);

- KOJINYECTBO JIMCTOB OOpAIEHNs 1 TIPHIIOKCHUH K HEMY;

= KpaTKoe cojiepxKanue obpanieHus;

- Pe30JIIonHs (MCIIONIHHTENb, IOPYYCHHE, CPOK €TI0 HCHIOTHEHHS);

- paciucka B nojiyuenun obpamenus (®.1.0., nomkHocTs uenonnuTess).

4.5. llocne perucrpanuu o6pamens NEPEAlOTCs] HAa PACCMOTPEHHE MO CYIIECTBY JOJIKHO-
CTHBIM JIMIaM, YKa3aHHBIM B PE30JIIOLIUH AUPEKTOpa hHTHaa.

Iopy4enns no ucnonHenuro o6pammennii Jai0Tcsl BBIIIEYKA3AHHBIME JTHIAMH B dopme peso-
THOTHH. Pesosmonus npocTasisiercs Ha JMIEBON CTOPOHE IEpBOro JTHCTa NOKYMEHTA Ha CBOOOIHOM
MCECTC MEXKILy aJIpeCOM M TEKCTOM. B cOCTaB pe30JIIOLMH BXOIAT CIICAYIONINE IEMEHTHI: (haMuius
H UHHIHATIEL HCIIOJIHATEIS, COICPIKAHUE TIOPYYEHHS, CPOK €r0 MCIIOIHEHHS, AaTa W JUYHAas 110
ACh OJDKHOCTHOrO jinna. Eciu pe3omonus npexycMaTpuBaeT HeCKOIBKO HCIIOJIHUTENICH - OTBET-
CTBCHHBLIM 32 HCIIOTHCHUE MOPYYCHHS CYMTAETCS TOT, KTO yKa3aH MEPBBIM.

Konuio o6pamenns BMecte ¢ Marepnanamu ist ero PacCMOTPEHUs CHEIHUAIUCT MO KaJpam
nepesacT Mo/l POCIIHCH B JKypPHANE PETHCTPALMM BXOAAMIEH KOPPECIOHACHITHH HCITOMHATEIAM s
TOJITOTOBKH OTBETA, OPHUIHHAJ OOpAIlCHHs OCTACTCs B OTHENE KaJPOB M IOAIIMBAETCS B COOTBET-
CTBYIOIIIEE JIEJI0.

4.6. 3anpenaeTcs HANPaBIATh OOPAIEHHS VTS X PaccMOTPEHUS TEM JIOJKHOCTHEBIM JIHIIAM,
YbU JICHCTBHUS 00XanyloTcs B oOpalienun.

4.7. B cnyyae mosyuenns NmOBTOPHOTO OGpANICHMS, YCTAHOBJIEHHBIH 3aKOHOIATEIHCTBOM
CPOK pacCMOTPEHHsI KOTOPOTO ellle He UCTEK, oOpallieHHe He PETUCTPUPYETC M He TepeiaeTes Ha
pesosmonuio. B oTom ciydae Ha nuieBoit cropone 31010 o0OpaIneHHs CIICHAIIACT TI0 KaJpam BHHU3Y
Je1aeT OTMETKY, YTO OOpalieHHe SIBISeTCs IOBTOPHBIM, TIPOCTABIISIET JAThI HEPBHYHOIO H MOBTOP-
HOTO 00palleHn#, TOBTOpHOE 06paleHHe MO/IIMBAET K IE€PBOHAYAILHOMY.



4.8. lomnexut perucrpanuu u TIOBTOPHOMY PacCMOTPEHHIO MOBTOPHOE OGpalieHHe, Kacaro-
ILEECs OTHOTO M TOTO e BOMPOCA, HO B KOTOPOM YKa3aHO Ha HEIOCTATKM WJIM OIIMOKH, J0MyIIeH-
HPIC TIpH €TI0 PaCCMOTPEHHH, HIIH YCTAHOBJICHHBIH CPOK PacCMOTPEHNUS! TIPEMBITYLIETO obpaleH s
YKe HCTeK. Takke JOMOHUTENbHOE paccMOTpeHHe Pa3PEIIEHHBIX Obpamenuii MpoBOAUTCS B CI1y-
14¢ BLIIBJICHUS HOBBIX OOCTOATENLCTB MM M3MEHEHHH HOPMATHBHOTO MPaBOTO PETyJIHPOBAHUS B
chepe, Kacaromeiics Bonpoca MOBTOPHOTO OOpanienus. 1o obpameHue nocie PETHCTpaLiH Tepe-
AACTCA Ha PE30JIIOLHIO IMPEKTOPY (hHIIHANIA, 3aTeM COrMIacHO PE30JIIOLMH TIEPEIACTCS UCIIOTHUTE-
JTIO JUTSL TIOATOTOBKY OTBETA.

5. PACCMOTPEHME YCTHBIX OBPAIIIEHUI

5.1. JInunpiii npuém rpaxan IIPOBOJIUTCS AUPEKTOPOM (bHIInaia, 3aMecTUTEIeM JIMpeKTopa
1o ieye6HoM pabote u euebHOMY KOHTPOITIO B pabouee BpeMs.

Mndopmanms o gusx nmpuema BBILICYKA3aHHBIX JIOJDKHOCTHBIX JIMIL JAETCS B IPUIOKCHHH No
1 k nacrosimemy ITonoxenuto.

5.2. TlpueM x nupexTopy buiMana IPOH3BOIMTCS 110 3AIHCH Y HavaJbHUKA OTJIeNa KaIpoB.

5.3. JInuHbIi IpUEM TpaXkaaH 3aMecTHTEIeM AMPEKTOpA 110 JIe4eOHO| paboTe U eyebHOMY
KOHTPOJIIO OCYIECTBIISACTCS KAK B IMOPSAKE OYEPEIHOCTH, TaK 110 NpeIBapUTEIILHOM 3alIHCH, [I0T0-
BOPCHHOCTH 110 Tee(OHy, HIIM N0 SMEKTPOHHOI moute. Jlata u Bpems YTOYHSETCS 3a JIeHb JI0 ero
npueMa. ITo cpounsmM Bonpocam — Ges Ipe/IBapUTENLEHOM 3aMmicH.

5.4. Ha nuunHOM mpuéMe rpaxianum NPEABABISET NOKYMEHT, YIOCTOBEPSIOIMI €ro Jnu-
HOCTE. Bo Bpems nipuéMa Kaskblit rpakianiH HMEET BO3MOKHOCTE CACJIaTh YCTHOE 3asABJICHUE UITH
OCTaBHTh IMCHbMEHHOE OOpallleHHe, NojUIexaniee JaabHeimelt PETUCTPALUN Y CIICIHAUCTA 110
KaJipaM (B HOpsIKe pasjiena 4 HacTOSIEro Ionoxenus). Ha nuceMenHbIX oOpalleHusx, nepejan-
HBIX I'paXIaHAMH BO BpeMs IpHEMa, NPOCTaBIACTCS OTMETKA: «IIpunsTO Ha IMYHOM TpHEMe»,
NOAMUCh ¥ pacIIA(pPOBKA NOIHUCH JOIKHOCTHOTO JIHIIA, OCYIIECCTBUBIIETO TpPHEM. YKazaHHBIC
OOpaIleHis paccMaTPHBAIOTCS B CPOKH, YKA3aHHbIE B pazniesie 6 Hactosimero Ilonosxenus.

Ecim rpaxcianis He MOXET caMOCTOATENBHO B IHCHMEHHOH hopme m3noxkHTH CyTH OGpae-
HHA, EMY OKa3bIBACTCA MOMOLLb CIEHMATHCTOM 10 KaJpaMm.

5.5. Ha xaxnioro rpaxianuna, o6patuBuierocs Ha JIMYHbI IpHEM 3aHOCHTCS UHOpMaLHs B
KapTouKy JIMYHOro rnpuema (npuioxernue Ne 2 K HaCTOSIIEMY IOJIOKEHHIO). CootsercrByionue
KapTOHKH JINYHOTO NpHeMa rpaXkIaHuHa BEYTCA T0JDKHOCTHBIMH JIHLAMH, BEJIYIIIUMH IIPUEM T'pa-
JK/lal MM CTICIHAIICTOM II0 KaJpaM.

5.6. Eciin M31105KeHHBIE B yCTHOM oOpaiieHun (HaKTsl H 0OCTOSTENLCTBA SBISIOTCS OYEBH/I-
HBEIMH M HC TpeOYIOT JIONOJHHTENLHOM MPOBEPKH, OTBET Ha oOpallenue ¢ coryacusi rpaxiaHuHa
MOJET OBITh IaH YCTHO B XOZI€ JIMYHOTO MPUEMA, O YeM JIe/IaeTcs COOTBETCTBYIOIIAs 3aIUCh B Kap-
TouKe TM9HOro npuema. B ocTanbHbIX ciydasx madTcs MHCHMEHHBIH OTBET M0 CYIIECTBY IIOCTaB-
JICHHBIX B 0Opaienuy Bonpocos. Buna ornpasky otseta IPaXXJIaHHH COOOIIAET B CBOEM 3asBJICHHH.

5.7. JIns pacCMOTpEHHs MOCTaBICHHbIX TPaXkJlaHaM# BOIIPOCOB, B CiIydae HeoOXOAHMOCTH, Ha
JIMIHBIH IPHEM MOTYT GBITh IPATIIAIICHE CIIEMUATHCTE Bosrorpaackoro bunnana.

5.8. 3anuck Ha MOBTOPHENA mpHéM K JIOJDKHOCTHOMY JIMILY (puiMalia 1o OJHOMY H TOMY e
BOTPOCY OCYIICCTBJIACTCA HE paHee CPoKa IONyYeHHs IPaKIaHWHOM OTBETA Ha npeaeLyee 00o-
paiienye (MM ecii UCTEK yCTAaHOBJICHHBIH CPOK pacCMOTPEHMS OOpaIlieHHUs, Ha KOTOpoe He Obin
HAan oTBeT). Taxoke MOBTOPHBIN NpuéM rpaxaaHHHa OCYIIECTBJIACTCS MIPU HEYIOBJIETBOPUTEIILHOM
PCIICHAA paCCMOTPEHHUS PETBIAYIIEr0 OOpaIeHus K HUKECTOSIIMM 0JDKHOCTHBIM JTHITAM.

5.9. Ilo oxoHYaHUM IIpHEMA 3asBATEIO COOOIACTCS uH(OpMaus 0 ToM, KoMy GyzeT nopy-
HCHO PaCCMOTPEHHE €ro OOPAIEHNS U B KAKHE CPOKH OH TIOJIYYUT OTBET.

5.10. B ciyuae, ecn B o6pamenun conepkarcs BOIIPOCHI, pellIeHHE KOTOPLIX HE BXOIUT B
KomneTenimio Bosrorpazckoro ¢unmana, rpaxiannny gaéres pa3biACHEHHE, KyJla U B KaKOM TI0-
psaKe eMy cienyer oOpaTUThCA.

5.11. Ha iuunom npuéMe He MOTYT paccMaTpUBATHCS:

- obpaitenus, KOTopble GBUIM PaCCMOTPEHBI paHee;

- obpailenus, Iepe/aBaeMble Yepes MpeCTaBUTENs, YbH MOTHOMOYHS He YZIOCTOBEPEHBI B
YCTaHOBJIEHHOM IIOPSJIKE;

- 00palleHHsl, Mo KOTOPBIM HMEIOTCS BCTYIHMBILHKE B CHUJy pellIeHus CyJa;




- 00pauIenus JIML, KOTophle pemeHHem CYAa, BCTYNUBIIMM B 3aKOHHYIO CHITY, IPU3HAHbI He-
JIeeCrIocOOHBIMH;

- obpalleHus, B KOTOPBIX COACPATCA MaTepHallbl KIICBETHUYECKOIO XapakTepa, BhIPaKeHHs,
OCKOPOJISIOIINE YECTh U JIOCTOMHCTBO JAPYTHX JIMIT;

-o0palllenns, MoaHHbIEe B MHTEPECAX TPETHUX AL, KOTOPBIC BO3PaXalOT MPOTHB €r0 pac-
CMOTPEHHS (KPOME HeJIeeCTIOCOOHBIX).

5.12. Pesynsratom npuéma TpaK/lal ABJISETCA pasbACHCHHE BOIIPOCA, C KOTOPHIM 0OpaTuics
TPa’kIIaHUH, JINOO TIPUHSATHE PEIEHHS 110 PaspeliCHHIO MOCTABIEHHOI0 BoIlpoca, 1u00 HampasJe-
HHC BONpPOCa rpaXk/laHuta B YIIOJHOMOYEHHBIN OpraH.

5.13. Kaprouku nuunoro npuéma TPaXJiaH NOJDKHOCTHRIMH Jiiiamu Bosnrorpazckoro dumma-
/1a, yKa3aHHbIC B HOMEHKIIAType JIel OT/eNa KaJpoB, XPaHITCA B TCUCHHE 5 JieT (ct. 258 (e) «ITe-
PCHHA THIIOBLIX yIPABICHYCCKHX apXHBHBIX JOKYMEHTOB, 00Pa3yIONIMXCs B Ipouecce AesTeabLHo-
CTH rOCY/IapCTBEHHBIX OPraHOB, OPTaHOB MECTHOTO CAMOYIPABJICHHS 1 OpraHM3alluy, ¢ yKazaHHueM
CPOKOB XpaHCHHs, YTBEPKACHHOIO NMpHKa3oM MunucTepcTsa KynbTypbl P® ot 25.08.2010 r. No
558 «O6 yrBepxaenun Ilepeunss THIOBBIX YTIPABJICHYCCKUX apXHBHBIX JIOKYMEHTOB, 06pa3yro-
IHUXC3 B TIPOLECCE NeSTENBHOCTH IOCYIapCTBEHHBIX OPraHoB, OPraHOB MECTHOTO caMOyTIpaBJIeHHS
H OpraHM3aluii, ¢ ykazaHHeM CPOKOB XPaHCHHAY).

6. CPOKH PACCMOTPEHWSI OBPALLIEHUI

6.1. Hauanom cpoxa paccmoTpenns oOpalleHHnii cYnTaeTCa ICHb UX PErUCTPAIIHH.

6.2. 3aKOHOIATEIBCTBOM YCTAHOBIIEHEI CJICTYIOIINE CPOKH HUCTIOJHEHHS 00paIeHHii:

- oOpamenus paccMatpuBaioTes B Tedenue 30 KaJICHIapHBIX JIHEH CO JHs PETUCTPAIIUH (€CITH
B PE30JIIOLMH HE YKa3aH JIPyToi Cpok);

- PacCMOTpeHHE OOpaleHHi, COAEPKAIMX BOIPOCH 3alUThI npaB pebeHKa, NpeIoKEHHS
110 TIPCAOTBPAIICHUIO BOSMOXKHBIX aBApHil M MHBIX YPE3BBIYAHHbBIX CHUTYalMi, IPOM3BOIUTCS Ge3-
OTJaraTeJbHo;

- o0pallieHHs, TOCTYNUBIINE H3 BHILICCTOSINX OpraHoB IoCy/[apCTBEHHON BIIACTH, paccMmar-
PHBAIOTCs B CPOKH, yKa3aHHBIC B COIIPOBOJINUTEILHOM TTHCHME:

- IPEJUIONEHHS, 3a5BICHUA U JKaT00bl, B PE30.IOMH KOTOPBIX ObLT YKa3aH KOHKPETHBII CPOK
HCTIOJIHEHHUS - UCTIOJIHSIOTCS B YKa3aHHbIE CPOKH,

- B TEX ClyHasx, KOrja s paspelleHus obpamenus HeoGX0aMMO NPOBEIeHHE CIIEIUATBHON
TPOBCPKH, 3aNPOC JONOJIHUTENILHBIX MATEPHATIOB, TMGO NPHHATHE APYTHX MEP, CPOKHU paccMoTpe-
HUs obpaleHnit MOTyT GbITh, B OPSAIKE HCKIIOYEHHS, TIPOJIICHBI TUPEKTOpOM (puiIHaia (Ha OCHO-
BaHMM CIIy)KeOHOH 3allMCKH OTBETCTBEHHOIO MCIIOJHMTENS C NoJpoOHBIM 0OOCHOBAHHUEM CpOKa
npojienys), Ho He Gonee YeMm Ha 30 KaleHapHBIX AHEH. B 3ToM CiTydae UCTIOJHHTENb 00s3aH yBe-
IOMHTE I'PK/IANHHA, HAIPABUBIICTO 0OpAICHHE, O NIPOJUICHHH CPOKA PACCMOTPEHHS €ro oOpare-
HUSI;

- obpalieHus, B KOTOPBIX 00KayloTCsi CyeGHbIE pEeIIeHNs, B Teuenue 7 aHell co JIHSL peru-
CTpalny BO3BPALIAIOTCA T'PAXJIAHHHY C pa3bsICHCHHEM IOpsi/iKa 00KaJIOBAHUS JAHHOTO cysiebHoro
peleHus.

6.3. Ilpu paccmompenuu obpawenuii ucnoanumens obazan:

6.3.1. O6ecneuntsh 0OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHHe obpaiiie-
HUS, B CJlydae HEOOXOMMOCTH OPraHH30BaTh MPOBEPKH HA MECTaX, IIPUHATE UHBIE MEPBI JIJIS 00b-
CKTHBHOTO Pa3pCIICHUs BOIPOCA, B Cllydae HEOOXOAUMOCTH BIPABE NPUITIACUTD 3asBHTEIIs, HAIIPa-
BHUBIICTO OOpaleHue, s JHIHON Oecebl.

6.3.2. IIpuHUMATh 0GOCHOBAHHEIE PEIICHHS 110 oOpallleHHsIM H CBOEBPEMEHHO HX Pa3pelaTh.

6.3.3. 3anpaimrBarh HEOOGXOIMMEIE JUIS OOBEKTHBHOTO paccMoTpeHHs oOpalieHus JOKyMeH-
Thl ¥ MATEPHAIIBI y IPYTHX JIOJDKHOCTHBIX JiHI Bonrorpaackoro ¢gunmana.

6.3.4. CBOEBpPEMEHHO HAIPAB/IATH OTBET 3asBUTEIO B NUCHMEHHOI dopme o pemenuu 1o
CYIIECTBY IIOCTABJICHHBIX B 0OpallleHAN BONPOCOB. B cirydae OTKIOHEHHS paccMOTPEHH S oOpanie-
HHsl MCTIOMHATENE 0053aH 00OCHOBATH MOTHBBI OTKJIOHEHHMS, M HPH HEOGXOAMMOCTH Pa3bIACHUTH
3asBUTEINIO NIOPSIZIOK UX 00KaJI0OBaHMUS.

6.3.5. B ciyyae Gonesnu, npu yxojie B OTIYCK, OTBE3/IE B KOMaH/IMPOBKY MJIH YBOJHHEHHUH
HCIIOJIHUTE]TH, KOTOPOMY MOPYYEHO JlaTh OTBET Ha obOpaieHue, 06s13aH MOCTABHTh B M3BECTHOCTH




A0JKHOCTHOE JIIIO, ¥bs PE30JIIONMS CTOUT HA OGPAIICHHH, I TOTO, YTOGH! OH onpeneua pabor-
HHUKA, KOTOPOMY HCIIOJIHUTENL 00513aH NepeiaTh HEUCITOMHEHHBIE oOpaienus.

6.4. Ucnionuurens Hecer TICPCOHATbHYIO OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE U 06HEKTHEHOS
paccMoTpeHue 06pamcrmi‘1 rpaxaaH, NNOATOTOBKY OTBETOB B YCTAaHOBJICHHEIE 3aKOHOM CpPOKH "
AOCTOBCPHOCTD U3JIOKEHHBIX B HUX JaHHEIX. B OTBeTax AOJKHBI OBITh JaHbl Pa3bsCHEHUS 110 BCEM
TIOCTABJICHHBIM B 0OpAIlICHHH BOIIPOcaM, COOBIIEHO 0 IIPHHATBIX MEPAX 10 (haKTy HapylIeHus 1Ipan
rpaxnannna. OTBeTsl Ha O6paIeH s HOJKHBI GBITH apryMEHTUPOBAHbI CO CCBHIIKAMH Ha HOpMa-
THBHO-TIpaBOBBIC akThl Poccuiickolt denepauun (npu HE0OXOAUMOCTH).

6.5. /luemM OKOHYaHHs cpoka paccMOTpeHHs OOpallleHHs CYMTACTCS IIPeMECTBYIOMIHIA
BRIXOZTHOMY HJIM NIPa3JIHUYHOMY AHIO pabouuii 1eHb.

7. IOATOTOBKA U HAITPABJIEHUE OTBETORB HA OBPAILLIEHHUA

7.1. OTBeT rpaXiaHWHy Ha ero oOpallleHHe UCIIOIHUTEND TIeYaTaeT Ha HOMEPHBIX OJlaHkax
Bosrorpanckoro dgunmana B cootsercrenm ¢ TPEOOBAHUSAMH JIETIONIPOU3BOICTEA.

7.2. Tlpn NoIroToBKe OTRETA yKa3LIBaeTCs (amunus ¥ MHHUMATET TpaXkiaHuHa, KOTOPOMY
laCTest OTBET, ero MHAEKC M NOUTOBbIH ajpec. Ilpu 0TBeTe Ha KOJUIEKTHBHOE oOpalenue ykasniBaeT
(hamMuIMIO M HHHLMATTET IepBOTO L@, CTOANIETO B 0OpAICHHH, OTBET HAIPABISIETCS HA €ro ajipec.

7.3. Ha nunesoit ctopone TICPBOr'o JIMCTA OTBETA B JICBOM HHXKHEM YIJIY HCIIOJIHUTENb B 005-
3aTCJIbHOM Topsifike ykasbiBaeT cBou @.M.0. u KOHTaKTHBIH Tenedon. K opunuansuomy otsery on
TPHKJIaZIBIBACT NIPOCKT 3TOTO OTBETA, HOJTOTOBJICHHBIH HA YHCTOM JTHCTE Oymare 3a cBoeif moxmnu-
CbIO, C yKa3aHMeM JIOJDKHOCTH M JaThl (Hajee - BH30BbIH 9K3EMIUISIP) ¥ NepefaéT ux Ha MOMINHChH
mupextopy Bosrorpanckoro gunmana.

7.4. Iloanmucanumlit 0TBET Ha HOMEPHOM OJIaHKE BMECTE ¢ BU3OBEIM 9K3eMILIAPOM H obparre-
HUCM I'POK/IAHWHA UCTIOJIHUTENh TIEpeaiacT B OT/EN KaApoB Ha peructpanuio. Ilepen perucrpanueis
OTBETa CICHHAJINCT 10 KaJpaM 00s3aH IIPOBEPUTH HATHYHE:

- aJipeca U UHJEeKca;

- bamuiun, uMenn, oTyecTsa (Ipu HAJIWYHH) 3asBUTE]IS;

- HAIMYHE NPATIOKCHA (1) ¥ KOJIMYECTBO €ro (MX) CTPAHMIY;

- ®.1.0. ucnonuurens u ero KOHTaKTOB;

OTBeT perucTpupyercs B KypHaje HCXOAAICH KOPPECHOHJEHILIMH, B KOTOPBIH 3aHOCHTCS HC-
XOJIIMH HOMEP, J1aTa, BUJI OTIIPABKH M JIEMACTCS CCHUTKA HA BXO SN PErUCTPalMOHHBIN HOMED
1 J1aTy oOpallleHns, Ha KOTOPOE JIaeTcsl OTBET. YKa3biBAETCS KOTHUICCTRO JTHCTOR OTBETA U KOJIHYE-
CTBO IPUIIOKEHHH K HEMY (CCITH OHHM NPHJIAraroTCs K OTBeTY). B xypHasne peructpanun Bxoisueit
KOPPECIOHACHIMH, NOCTynuBIICH B Bosrorpanckuit gpuiman, nenaetcs oTMETKa 06 HCIIOIHEHHH
nanHoro obpamenus. Eciu obpalienne 1moexano MOCTaHOBKe Ha KOHTPOJIb - OHO CHUMAEeTCH ¢
KOHTPOJIst. 3apernCTPUPOBAHHLI OTBET Ha GJIaHKe Bonrorpanckoro ¢uinnana nanpasnsercs rpask-
AQHHHY, CTO KOS TICPENACTCS UCIIOIHUTENIO, @ BU3OBBIN SK3EMILIAP — OCTAeTCs B OTHEIE KaJpoB.

7.5. OtnpaBKa OTBETOB 6€3 perucTpanyy He JOTIycKaeTcs.

7.6. 3anpammBaeMyI0 MeMIMHCKYIO JIOKYMEHTAIIUIO HCTIOJHUTEIIL B 0053aTEIbHOM MOPSIIKE
OTIPABJIACT I'PAXXAAHUHY BMECTE C CONPOBOJHUTEIBHBIM IHCHMOM, O(pOPMIIEGHHOM Ha HOMEPHOM
Ouranke Bonrorpasckoro dummana, mo tem xe [IpaBHJIaM, YTO U OTBET Ha oOpalleHue.

7.7. Ecnn otBet naéres B hopme SJICKTPOHHOTO JIOKYMEHTa, OH TaKX€e JJOJDKEH OBITH 0(opM-
JICH cornacHo 1.a. ¢ 7.1. - 7.3. nacrosimero Ilonoxenus. B stom ciy4dac OH CKaHMPYETCS ¥ B CKa-
HHPOBAHHOM BUJIC HANIPABIACTCA MO aJpecy JIEKTPOHHOM IOYTHI, yKa3aHHOMY B obpamenuu. K
OTIPABJICHHOMY OTBETY HOJIIIMBAETCS OTYET 06 €ro oTIpaBKe.

7.8. Ilpi MOCTYIJICHAN B YCTAHOBICHHOM TIOPSIIKE M3 rOCY/IapCTBEHHOTO MIIH MPaBOOXPaHH-
TCIBLHOIO Opraia sanpoca JOKYMEHTOB HJIM MaTe€pHasioB, HEOOXOIMMBIX JUIs paccMoTpenus obpa-
INCHUA, HUCTIOJHHTEIb NPEIOCTABISET WX B COOTBETCTBHU C JEHCTBYIONIHNM 3aKOHOIATEILCTBOM.
ITH MaTepHaibl B 00S3aTeLHOM HOPSIKE HCTIOMHUTETD HaIpaBIIAET C CONPOBOUTENBHBIM THCH-
MOM B BBIIICYKa3aHHbIC HHCTAHIIMH.

7.9. Ecii OTBET 10 CyIMIECTBY MOCTABICHHOTO B o0pallleHHH BOTIpOca He MOXKET OBITh JaH 6e3
pasrjlalliCHUsl CBEJICHUH, COCTABIIAIONINX OXPAHSEMYIO (eIepalbHbIM 3aKOHOM TaliHy, rpaxiaHH-
Hy, HallpaBUBIIEMY OOpallenue, B muCbMeHHOM (hopMe cooBmIaeTes 0 HeBO3MOKHOCTH J1aTh OTBET
Ha II0CTaBJICHHBIH BOIPOC B CBA3H C HEIOMYCTUMOCTBIO Pa3IalIeH s YKa3aHHBIX CBE/ICHHIA



7.10. B ciyyae npusnaHus B xone pasbupartesbCTBa IpeTeH3 i IpaxaanuHa 000CHOBAaHHOM,
B OTBCTC yKasbIBACTCA CIIOCOD YI0BICTBOPEHHS IIPETCH3HIA.

7.11. Tlpu npusnanum nperensun rpakaHuHa HEOOOCHOBAHHOM, pe3ysIbTaThl pazGuparels-
CTBa JIOBOJAT 1O €TO CBE/ICHHUA B MHCBMEHHOM (opme 06 oTkase B YAOBJICTBOPEHUHU TpeOOBaHUI ¢
YKa3aHUEM TIPUYHHBI.

7.12. Ecinu B nuchMeHHOM 00paIleHHH COJEPKUTCS BOIIPOC, Ha KOTOPBIH I'pakJAaHHHY MHO-
TOKpAaTHO NaBAMCh MUCEMEHHbIC OTBETHI IO CYIIECTBY B CBA3H C PaHEE HalpaBJIsieMbIME 00palle-
HHUAMH, H IIPH OTOM B OOpAIllEHMH He NPUBOJATCS HOBbBIE JOBOJBI HIIH 00cTOATENBCTBA, JIHIIO,
YHOJHOMOYCHHOE paccMaTpHBaTh OOpalIeHHs TPakiiaH, BIPaBe IPUHATH PEIICHHE 0 OE30CHOBA-
TCILHOCTH OYEPETHOr0 OOpaIieHus M NPEKPALEHHH TIEPEIIHCKH C IPRXIAHUHOM 10 aHHOMY BO-
npocy. O 1aHHOM PeICHHH B YCTAHOBIEHHOM TMOPSIJIKE YBEIOMIISETCS T'paskaHUH, HaNpaBUBILINHA
obpamenue.

8. XPAHEHHUE ITUCHbMEHHBIX OBPAILIEHUM 1 MATEPHAJIOB,
CBA3AHHBIX C UX PACCMOTPEHHUEM

8.1. Tonmumnku obpamennii n xonuu AOKYMEHTOB, CBS3aHHBIX C UX PaCCMOTPEHHEM, BMe-
CTC C KONUSMU OTBETOB Ha HUX (POPMUPYIOTCS B Jiefia B COOTBETCTBHH HOMECHKJIATypO# JIejl 1
XPanATcs B OTACJIC Ka/JpOB B TEKYILEM NEJIONPOU3BO/CTBE. OTBETCTBCHHOCTD 34 COXPaHHOCThH 3a-
PCTHCTPHPOBAHHBIX TOJUIMHHUKOB OOpAIleHHH, BO3JIaracTcs Ha CIIEIHAINCTA 110 KaJipam, ocyiie-
CTBJIAIOMIETO paboTy ¢ BXOASUIEH KOPpPeCIOHIeHIME. Hcnonuutenu, y KOTOpBIX HaxomsTCs Ha
PAacCMOTPEHHH M MCIIONHEHUH KOTIHK 00palieHnit 1 MaTepuanb! (OUIMHHUKH HITH KOITMM) K HHM,
TaIoKe HECYT OTBCTCTBEHHOCTD 3@ MX COXPAHHOCTh. Bhlleykazannble JOKyMEHTHI BMECTE ¢ KOTHS-
MH OTBETOB HCIIOJHHUTEIb MOIMBACT B COOTBETCTRYIONIEE JIE]I0, YKA3aHHOE B HOMEHKJIaType JlaH-
HOTO CTPYKTYPHOTO IIOAPA3/IeIeHHs! H XPAHHUT y cebsl.

8.2. 3anpemaerca noamMBaTh B 1ena TOKYMEHTBI, O()OPMIIEHHbIE HeHAUIEKAIHM 00pasoM.

8.3. Cpok xpaHeHus OGpamenii rpaxian u AOKYMEHTOB, CBA3aHHBIX C MX PACCMOTPEHHEM W
paspemennem - 5 siet. Ilo neredenun ycranosnennoro cpoka XPpaHEHUs JIOKYMEHTHI 10 0OpameHn-
AM TIOLLICHKAT YHUHUTOKCHHIO B MOPAIKE, YCTAHOBJICHHOM MDeNcpalbHBIM apXHBHBIM areHTCTBOM
Poccuiickoit desieparmu. Beimeykasannbie JMOKYMEHTBI YHUUTOKAIOTCS HAa OCHOBaHMM AKTa 00 mX
YHHUTOXECHHH, COrIACOBAHHOTO C WICHAMH KOMHCCHHU U YTREPKIEHHOTO JUPEKTOpOM (humaa.

9. KOHTPOJIb 3A COBJIIOJIEHUEM NOPSIJIKA PACCMOTPEHMUSI OBPAILE-
HUM U CPOKOB INIOAI'OTOBKH OTBETOB HA OBPAILI[EHUS

9.1. CucreMa KOHTpONA HampaBlicHa Ha oOcCIICYCHHE CBOEBPEMEHHOI'O0 M KaYeCTBEHHOTO
Pa3peIeHHs MOCTYMHUBIINX OOpAIIEHHIA.

9.2. Konrtpomo mojexar obpamenns, nuchMma, JOKYMEHTBI, 3amlpockl U3 MHHHCTEpPCTBA
3/[PABOOXPAHCHHS, NPABOOXPAHUTENILHBIX OPraHOB M CaMUX T'PaXJaH KacCalolHecs HapyIIeHHH
1paB M 3aKOHHBIX MHTCPECOB rpaxkian. KOHTPoiL HauMHAeTCs ¢ MOMeHTa perucTpanuu obparie-
HHA.

9.3. KoHTposb 3a CBOEBPEMECHHBIM PACCMOTPEHHEM YCTHBIX oOpameHuif, U3JI0KEHHBIX Ha
JIHYHOM NIPUEME, OCYIIECTBISETCS B TOM XK€ IOPSIKE, 4TO W KOHTPONb 3a CBOEBPEMEHHBIM pac-
CMOTPEHHEM NTUCHMEHHBIX 0OpaleHun.

9.4. CnienaiucT 10 KajipaM OTCIIEKHUBAET CPOKM uCrnoliHeHus obpamienus. Hanomunaer uc-
MOHATENIO O CpoOKaX MOATOTOBKM OTBeTa. Bee manomumamus m nononmuresnsHas mudopmanys,
COODIICHHAs HCTIONHUTEIEM O XOJIE MOTOTOBKH OTBETA 3aHOCHTCS B «OTUET 0 MOCTABICHHEIX Ha
KOHTPOJIL TOKYMEHTaxX», KOTOPBIH NPEACTaBIACTCS JUPEKTOpYy (HiIMaia eXeHeaeabHO M0 IOoHe-
JICTbHUKaM,

9.5. KoHTpoIIb 3a cOOMONCHHEM yCTAHOBICHHOTO HOPS/IKA, yKa3zaHHOTO B HactosieM Iloso-
KCHMM M 332 CBOCBPEMCHHBIM NIPHHATHEM MEP IO YCTPaHEHHIO HapyLICHWH W TIpaB 3asBHTeNE B
YCTAHOBJICHHBIC 3aKOHOM CPOKH, BO3JIaracTcs Ha 3aMECTHTEIIS IJIABHOTO Bpaya 110 JieueGHoi pabo-
T¢ ¥ JleueOHOMY KOHTpouo. OH NPOBOJUT aHATH3 M 0606ICHHE BOIIPOCOB, MOCTaBJICHHBIX I'PakK-
JlaHaMH B oOpameHusx.

CrarucTudeckue NaHHble 110 KOMMUecTRY, (opme, XapakTepy cozepxxanus obpaniennii mpe-
AOCTABJIAIOTCA CMY CICIMAIIMCTOM T10 KaJpaM, IOPHCKOHCYJIbTOM OJIUH pa3 B KBapTalL.



3amecTHTENb I7IaBHOTO Bpaya 1o jeuyeGHO pabote u seueGHOMY KOHTPOITIO TpescTaBseT
CPaBHUTCIILHBIC CTATHCTHYECKUE JAHHBIE 110 UTOI'aM TIPENBINYINETO U TEKYIIEro TOI0B AUPEKTOPY
dunmana (mpunoxenue Ne 3).

9.6. Jlato#t custus obpanienus c KOHTpOJISL SIBJISICTCSL JaTa OTHPABKH OKOHYATEIbHOTO OTBETA
3asABHUTENIO.

10. OTBETCTBEHHOCTD 3A HAPYIIIEHUE IIOPAJIKA PACCMOTPEHUSA
OBPAILIIEHUIA

10.1. Ceenennsi, conepxkanmecs B oOpallleHusX, a TaKKe MepCOHANbHBIE JAHHBIC 3aSBUTENS
MOTYT HCTIONB30BATECS TOJIBKO B CIYKEOHBIX LEIAX M B COOTBETCTBHH C MOTHOMOUHSMI 1A, pa-
Ooraromero ¢ oGpameHneM. 3anpenaercs pasriamenue cozep:kalieiics B obpaiienun uHpopmMa-
[IMH O YaCTHOM KM3HH 0OPATHBIIMXCS FPAXKIaH 63 UX COrTIACHAL.

10.2. JIuna, BuHOBHBIE B Hapymenuu ¢enepansroro 3akona P® Ne 59-o1 02.05.2006r. «O
MOPAAKE paceMoTpenus obpamennii rpaxaan Poceuniickom ®eneparmuy, HECYT OTBETCTBEHHOCTD,
HPCAYCMOTPEHHYIO 3aKOHOAaTeILCTBOM Poccuitckoit deneparuy,

11. NIOPA 10K OBXKAJIOBAHMSI IEMCTBUIA 11O PACCMOTPEHUIOOEPA-
IEHAW " PEIIEHUH, IPUHATBIX 10 OBPALIEHHSIM

11.1. T'paxknane BrnpaBe 06%kanoBars PCIICHHAC, TIPUHATOE TI0 pe3yIbTaTaM PacCMOTPEHHS ero
oOpalleHns, B MOpsiJIKe, IIPe/TyCMOTPEHHOM 3aKOHOAATebECTEOM P®.

COI'NTACOBAHO:

3amecTHTeNh AUPEKTOPA 11O JIeueOHOlM pabote p
1 JIeYeOHOMY KOHTPOJTIO /?r_‘ JL.H. Bopuckuna
g

/; 4 _,—‘/.
/¥ Do s
Havanbauk opummdeckoro oraena (& Ehee /(’ +  C.A. Corosm

.0. a KaJIpoR TS D H.E. IllaBa
H.o. nayansauka ot/ena kanp 7 /// YA 11




[Ipunoxenne Ne 1

k Ionosxkenuio o mopsiake pacemorpenns
obpaiennii rpaxcaan B Bonrorpaackom ¢bu-
maane @AY «<HMUI] «MHTK «Muxkpo-
XUpyprus riasa» uM. akaa. C.H. ®egopoay
Munsnpasa Poccun

I'PA®HK
JIUHI020 npuema zpascoan OONNCHOCMHBIMU TUUAMU
Bonzozpaockozo punuana ®r4y «HMHL] «MHTK «Muxpoxupypzus 2naza»
um. axao. C.H. ®edoposa» Munszdpaea Poccuu

Ne Homxnocern Henn npuema Yacer npuema
i Hupextop dpunmana ITonenensauK ¢ 14.00 o 15.00
5 3amecTuTes JUpeKTopa 1o Jeyet- Cpena ¢ 14.00 10 16.00

HOH paboTe u JieueGHOMY KOHTpOIIO




IIpunoxenne Ne 2

K IToJoxeHunIo 0 mopsiKe paccMOTpeHHs
obparenuii rpaxxaan B Boarorpaackom -
mane ®T'AY «HMHUI] «MHTK «Muxpo-
Xupyprus riaza» um. akaa. C.H. ®enoposay
Mun3snpasa Poccuu

Kaprouka
JIMYHOTO TIpUeMa rpaxKJIaHHHa
No « » 20 r

Damuius, UMs, 0TYECTBO (IIpH HaJIMYKHU ) TpakIaHUHA:

[TacropTHEIe qaHHbBIE rpaXkIaHHHA:

Anpec (I0YTOBBIH, 3NEKTPOHHBIIH):

Homep tenedona:

Conep:xanue ycTHOTo o6parieHus:

Cozepranne MpHHATOrO peeHus Mo 0GPALIEHHIO IPAKIAHMHA'
1. Jlan yCcTHBIH OTBET (pa3bacHEHHUE):

OTMeTKa o coriacuu FpaXJaHuHa Ha MOJIYYEHHE YCTHOI'O OTBETA:

2. IlpunsaTo nuceMeHnHoe obpamenue. Beero JIUCTOB:

[Toanucs rpaxkaanuna

3. B paccmoTpennn o6patiieHus 0TKa3aHo 1Mo CIeAYIOIIHM OCHOBAHHSAM:

JlaTel ¥ perucTpaloHHbIe HOMEpPa, TPHCBOCHHBIE JIeJIONIPOU3BOIUTENIEM HA TIOCTYITHBIIHE ITHCh-
MEHHBIC OOpAIIICHNS ¥ OTBETHI HA HHUX:

Bxomsumit No OT « » 20 1,

Hexomsiuin Ne OT « » 20 r.

,[[OH}I(HOCTHOE‘ JIUIO, OCYLIECCTBUBIIIEE THYHBIH MMpHEM:

(hbaMuTust, HHUIHAIIBL, TOJKHOCTH)»



[Tpunoxenune Ne 3

K TTososkeHuIo o mopsiakKe pacCMOTPEHHUSA
obOpamenunii rpaxaan B Boarorpaackom ¢u-
mane PI'AY «HMHUIL] «MHTK «Muxpo-
Xupyprus riaasa» uM. akaa. C.H. @emoposay
Munsapasa Poccun

Cmamucmuyeckue 0aHHble 0 KOUYecmee, hopme xapaKkmepe co0epHcanuun oopaeHui
epaxcoan ¢ Bonzozpaockuii punuan ®IrAy «HMHIL] «MHTK «Mukpoxupypzua znaza»
um. axkao. C.H. ®@edoposa» Munzopasa Poccuu

®opma obdpamennii Koauuecro | Kosinuecr-
(B IpeasIy- BO
IEM (B TEKyLIEM

[To noure

[To 371eKTPOHHOM 1T0YTE

[To hakcuMUIILHOM CBSI3U

Hapo4yHbIM WK KyphepOM

JInunoe obOpamenune

[TocTynuiio cy1eOHBIX HCKOB rpaXkaaH, BCEro, B TOM UHCIIE:
- KOJIMYECTBO CYACOHBIX PCIICHUMN, BRIHECEHHBIX B I10JIb3Y IpayKaaH

[ IpunsiTO rpaskian Bcero, B TOM YUCIIE:
- TupeKkTopoM (humana

PesysibTarhl paccMOTpeHHs oOpalleHui rpaaan:

- PEIIEHO MOJIONKUTEILHO

- MEPbI IPUHSATEI

- Pa3bICHEHO

- OTKa3aHo

Kpome Toro, BUHOBHBIE TIPUBJICYEHBI K OTBETCTBEHHOCTH




